
Bayanat

MANAGED
SERVICES

Contact Us:

Main: +962  6  464 8004  |  Fax: +962  6  464 8007  |  Mobile: +962 79 8 54 52 17

P.O. Box 2609, Amman 11181  Jordan  |  www.al-bayanat.com



BAYANAT

MANAGED SERVICES

Our Solution Lines

As organizations are moving quickly to their future digital 

forms, change in the business process and operational 

norms is becoming inevitable. To help businesses cope 

with the quick change, improve processes efficiency and 

cut expenses; Bayanat offer a set of specialized Managed 

Services to manage software infrastructure components 

and run standard processes over implemented Oracle 

Applications, whether on-premise or over the cloud.  

Leveraging an extensive experience with Oracle 

Applications and a solid knowledge of the business 

process, rules and regulations; Bayanat offer Managed 

Services to run back and front-end operations over 

Oracle modules like Payroll, Financials, HCM, SCM and CX 

according to the client’s policies and set processes.

With Bayanat Managed Services, organizations are able 

now to stay compliant and up-to-date while focusing on 

their core business. By hiring the experts to run their 

day-to-day operations, businesses are freeing their 

employees for more important tasks, increasing their 

efficiency, enhancing the operations and cutting their 

running cost at all levels.

Oracle ERP 
Hosting the most elite expertise in Oracle Financials and 

Oracle ERP solutions, Bayanat provide Managed Services 

to perform the following operations according to industry 

best practices and client set processes:

• End of Year (EoY) Closures on Oracle Financials.

• End of Month (EoM) Closures on Oracle Financials.

• Database and middleware components management 

  for Oracle ERP Infrastructure solutions.

• Building an integration and orchestration components to 

  for Oracle ERP modules with other systems.

• Shift & Lift: Managing IT Infrastructure and Moving to the 

  Cloud.
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Oracle HCM 

With experience that goes back for decades - mostly in 

the Banking Sector, Bayanat lead their customers through 

successful deployments of their HCM processes based 

on Oracle Solutions. Bayanat provide Managed Services 

to perform the following HCM operations according to 

industry best practices and client set processes:

• Payroll Processing.

• End of Year (EoY) Employee Performance Evaluations.

• Database and middleware components management 

   for Oracle HCM Infrastructure solutions.

• Building an integration and orchestration components to 

   for Oracle HCM modules with other systems.

• Shift & Lift: Managing IT Infrastructure and Moving to 

   the Cloud.

PaaS and IaaS Services

Leveraging the full spectrum of Oracle technology, 

middle wear, Cloud Computing and Integration expertise; 

Bayanat can also provide the following PaaS and IaaS 

Managed services:

• Database and middleware components management 

  for Oracle Applications Infrastructure solutions.

• Building integration layer to Enable Digital Transformation.

• Shift & Lift: Managing IT Infrastructure and Moving to the 

  Cloud.

Oracle CX 

With a rich track record and ongoing success in the 

Oracle CX field, Bayanat have built a vast experience and 

extensive knowledge in the business processes and best 

practices of Customer Experience Management. Bayanat 

provide Managed Services to perform the following CX 

operations according to industry standards and client set 

processes:

• Digital Marketing Campaign Execution.

• Database and middleware components management 

   for Oracle CX Infrastructure solutions.

• Building an integration and orchestration components to 

  for Oracle CX modules with other systems.

• Shift & Lift: Managing IT Infrastructure and Moving to the 

  Cloud.

Stay Compliant

Cut Cost!
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